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Risky Business


you and your volunteers





RESOURCES





Recruiting





Recruitment Process�www.volunteer.ca/volunteer/pdf/RecruitmentProcess.pdf


Marketing and recruiting volunteers www.charityvillage.com/cv/research/rvol32.html





Interviewing





Conducting Interviews�www.volunteer.ca/volunteer/pdf/ConductingInterviews.pdf


Exit Interviews 


www.charityvillage.com/cv/research/rvol41.html





Job Descriptions/Training





Position Design and Description�www.volunteer.ca/volunteer/pdf/PositionDesign.pdf


Orientation and Training Sessions�www.volunteer.ca/volunteer/pdf/OrientationTrainingSessions.pdf 


Volunteer placement, orientation and training - www.charityvillage.com/cv/research/rvol34.html


Supporting, recognizing and challenging volunteers�www.charityvillage.com/cv/research/rvol38.html


Health and Safety Orientation for Part Time Staff and Volunteers�www.esao.on.ca/scriptcontent/index.cfm


Volunteer.ca - A Matter of Design�www.volunteer.ca/volunteer/pdf/JobDesignEng.rtf





Risk Management





Determining the Risk www.volunteer.ca/volunteer/pdf/DetermineTheRisk.pdf


Rick Management by Position Design www.volunteer.ca/volunteer/pdf/RiskEng.pdf





RESOURCES





Volunteer Management Programs and Resources





Southern Ontario Library Service – Volunteer Management


www.library.on.ca/Profinfo/Volunteers.html





Volunteer.ca 


A Guide to Volunteer Program Management Resources www.volunteer.ca/volunteer/pdf/Volunteer_Program_Managemen.pdf


Volunteer Management Tools and Resources�www.volunteer.ca/index-eng.php





Charity Village – Quick Guides - Volunteers


www.charityvillage.com/cv/main.asp





Checklists


�Program Management


Organization Standards Checklist�www.volunteer.ca/volunteer/pdf/CodeEng.pdf (pg. 19-22)


Checklist to assess your organisation's management of its volunteer program�amol.org.au/recollections/5/4/12.htm


Volunteer Management Guide�www.dsr.wa.gov.au/publications/programs/volunteers/Volunteers%20Management%20Guide.doc





Recruitment 


Recruitment checklist - � HYPERLINK http://www.dsr.wa.gov.au/clubs/volunteers/AppendixDocs/K-vol%20recruiting%20guide.doc ��www.dsr.wa.gov.au/clubs/volunteers/AppendixDocs/K-vol%20recruiting%20guide.doc�





Orientation  


Volunteer placement, orientation and training�www.charityvillage.com/cv/research/rvol34.html


Volunteer Rights and Responsibilities�www.dsr.wa.gov.au/publications/programs/volunteers/Volunteers%20Rights%20and%20Responsibilities.doc





RESOURCES





Screening





Ontario Screening Initiative�The legacy of the Ontario Screening Initiative is the adoption of volunteer screening as standard operating procedure for an increasing number of Ontario charities and non-profit organizations. www.volunteer.ca/volcan/eng/content/screening/ontario-init.php?display=4,0


Take the first step – understand volunteer screening�www.volunteer.ca/volunteer/pdf/Comm_Booklet.pdf


What is screening�www.volunteer.ca/volunteer/pdf/WhatIsScreening.pdf


Reference checks�www.volunteer.ca/volunteer/pdf/ReferenceChecks.pdf


Police Records Checks - www.volunteer.ca/volunteer/pdf/PoliceRecordChecks.pdf


Ontario Law and Social Policy�www.volunteer.ca/volunteer/pdf/Ontario_law_&_sSpolicy_nolo.pdf


Volunteer Screening Practice at the Toronto Public Library www.tpl.toronto.on.ca/spe_ser_screening.jsp


Volunteer Canada's Safe Steps screening program www.volunteer.ca/volunteer/pdf/SafeSteps.pdf





Health & Safety and the Volunteer – order from Education Safety Assoc. of Ontario - www.esao.on.ca


Volunteers Asset or Liability?: practical tips for volunteers and those working with volunteers – order from www.cunnart.com











OLA 2005 - Risky Business you and your volunteers http://www.friendsoflibraries.ca/volunteer.htm


OLA – 2004 � HYPERLINK mailto:Volunteers@your ��Volunteers@your� library - http://www.fis.utoronto.ca/activities/OLA2004/auster-mcdiarmid.pdf
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